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Chilanga, Zambia
Instructions: Read each question and the answer choices carefully.  Then circle the one best answer for each question.
1. Is objective HIV-RT personnel competency assessment better than subjective HIV-RT personnel competency assessment?

A. Subjective evaluation of HIV-RT personnel performance is much better than objective evaluation

B. Subjective evaluation demonstrates fairness from the HIV-RT personnel perspective

C. Objective evaluation demonstrates fairness from the HIV-RT personnel perspective

D. Objective evaluation does not demonstrate fairness from the HIV-RT personnel perspective

2. What are the key components of a HIV-RT personnel practical competency assessment?

A. Direct observation checklist and feedback given to tester

B. Introduction, direct observation, and feedback given to facility 

C. Introduction, direct observation, and feedback given to tester

D. Introduction, direct observation, and feedback given to tester & facility

3. When managing conflict, it is good to remember that:
A. Conflict is always destructive to progress and improvement
B. Conflict can bring about better solutions and improve teamwork
C. Conflict cannot be tolerated and staff not agreeing should be fired

D. Ignoring the conflict so no staff has hurt feelings works best
4. When promoting a team approach to the remediation of HIV-RT personnel, you should:
A. Ignore those facility staff who resist and do not want to assist
B. Only assign the one best staff member to mentor HIV-RT personnel
C. Explain that conflict cannot occur between evaluator and HIV-RT personnel
D. Explain clearly the overall goal and expectations to all facility staff

5. Which characteristic below describes an effective evaluator of HIV-RT personnel competency?
A. Delivers constructive feedback to HIV-RT personnel 
B. Has developed their ability to be a good teacher 

C. Makes competency assessment look hard so testers know the evaluator is intelligent 

D. Gives guidance and support to HIV-RT personnel during the competency assessment
6. Direct Observation Checklists are documents telling HIV-RT personnel:

A. How to perform procedures in the HIV-RT testing point

B. What specific knowledge and competencies HIV-RT personnel need to master

C. How the HIV-RT training and observation should be structured to train personnel

D. What procedures should be performed at the HIV-RT testing point

7. The procedure by which a third party gives written assurance that a product (test results), process, or service (tester and/or site) conforms to specified requirements?
A. Accreditation
B. Assessment
C. Certification
D. Credentialing
8. Which of the following is a true statement regarding evaluators and proctors?

A. An evaluator requires HIV-RT technical knowledge to perform their role while the proctor does not

B. An evaluator plays an integral role in the assessment process while the proctor does not
C. Both proctors and evaluators are involved in the practical component of HIV-RT personnel competency assessment
D. There is no difference between an evaluator and a proctor since both are involved in HIV-RT personnel competency assessment
9. Which of the following is an example of professionalism exhibited by the evaluator of HIV-RT personnel competency at the testing facility?
A. Arriving 15 minutes early so the HIV-RT personnel can leave 15 minutes early 

B. Performing the competency assessment following established protocols & guidelines
C. Giving patients information on the competency assessment results of the tester 

D. Alerting facility staff if they are aware a tester is not competent to perform HIV-RT
10. Evaluators of HIV-RT personnel competency need to possess core skills/knowledge in:
A. National HIV-RT testing algorithm and teaching
B. Conflict management and assessment
C. National HIV-RT testing algorithm and assessment
D. Teaching and remediation
11. For a test line to be valid;

A.     The control line must be absent

B.     The control line must be present

C.     Both the control and test lines must be absent 

D.    The test line must be present while the control line is absent
12. When can you use expired HIV rapid test kits to test a client?

A.    When the control line is present

B.    When you run out test kit and you have clients waiting to be tested

C.    When the kit have been properly stored

D.    You never use an expired test kit to test a client
13. What is the first thing you would do if there is no control line present, but the test line is reactive?

A.     Repeat the test using a new device

B.     Check temperature records for storage and testing areas

C.     Record the result as positive

D.     Report the result to the client
14. Which statement best describes how the chase or running buffers should be used?

A.    Chase or running buffers from different test kits are interchangeable

B.    Chase or running buffers from different test kits are not interchangeable

C.    Chase or running buffers from the same test kits are interchangeable even if they have different lot numbers and expiration dates

D.    Chase or running buffers from the different test kits are interchangeable as long as they are used in the same room
15. Which of the following is true regarding the test read time?

A.    Interpreting the result before the read time results in the correct diagnosis

B.    Interpreting the result after the read time could result in a wrong diagnosis

C.    Interpret the result regardless of the read time, as long as you see the control line 

D.   Interpreting the result anytime, as long as it is done in front of the client
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